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§204.6 Collections.

(a) Collections of fees will be made in
advance or simultaneously with the
rendering of service unless appropria-
tions and authority allow otherwise.
The policies in this part, Volume 5 of
DoD 7000.14-R, and DoD Instruction
5010.40, shall be used in accounting,
controlling, and managing cash and
debt collections.

(b) Unless a statute provides other-
wise, user fee collections will be cred-
ited to the general fund of the Treas-
ury as miscellaneous receipts, as re-
quired by 31 U.S.C. 3302.

§204.7 Legislative proposals.

(a) Legislative proposals that allow
the DoD Component to retain collec-
tions may be appropriate when a fee is
levied in order to finance a service in-
tended to be provided on a substan-
tially self-sustaining basis and thus is
dependent upon adequate collections.

(1) The authority to use fees credited
to an appropriation is generally subject
to limits set in annual appropriations
language. However, it may be appro-
priate to request exemption from an-
nual appropriations control, if a provi-
sion of the service is dependent on de-
mand that is irregular or unpredictable
(e.g., a fee to reimburse an agency for
the cost of overtime pay of inspectors
for services performed after regular
duty hours).

(2) Legislative proposals that permit
fees to be credited to accounts shall be
consistent with the full-cost recovery
guidelines contained in this part. Any
fees in excess of full cost recovery and
any increase in fees to recover the por-
tion of retirement costs which recoups
all (funded or unfunded) accrual costs
not covered by employee contributions
are to be credited to the general fund
of the Treasury as miscellaneous re-
ceipts.

(b) Where the retention of the collec-
tion is appropriate, the DoD Compo-
nents(s) concerned may submit legisla-
tive proposals under applicable legisla-
tive procedures included in OMB Cir-
cular A-19. These procedures may be
obtained from the Office of Legislative
Counsel, General Counsel, 1600 Defense
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Pentagon, Washington, DC 20301-1600.
Proposals to remove user fee restric-
tions or retain collections shall:

(1) Define in general terms the serv-
ices for which fees will be assessed and
the pricing mechanism that will be
used.

(2) Specify whether fees will be col-
lected in advance of, or simultaneously
with, the provision of service unless ap-
propriations and authority are pro-
vided in advance to allow reimbursable
services.

(3) Specify where collections will be
credited. Legislative proposals should
not normally specify precise fees. The
user fee schedule should be set by regu-
lation to allow for the administrative
updating of fees to reflect changing
costs and market values.

§204.8 Benefits for which no fee shall
be assessed.

(a) Documents and information re-
quested by members of the Armed
Forces is required by such personnel in
their capacity as Service members.

(b) Documents and information re-
quested by members of the Armed
Forces who are in a casualty status, or
requested by their next of kin or legal
representative.

(c) The provisions of the address of
record of a member or former member
of the Armed Forces when the address
is readily available through a directory
(locator) service, and when the address
is requested by a member of the Armed
Forces or by a relative or a legal rep-
resentative of a member of the Armed
Forces, or when the address of record is
requested by any source for the pur-
pose of paying monies or forwarding
property to a member or former mem-
ber of the Armed Forces.

(d) Services requested by, or on be-
half of, a member or former member of
the Armed Forces and civilian per-
sonnel of the Department of Defense
(where applicable) or, if deceased, his
or her next of kin or legal representa-
tive that pertain to the provision of:

(1) Information required to obtain fi-
nancial benefits regardless of the terms
of separation from the Service.

(2) Document showing membership
and military record in the Armed
Forces if discharge or release was
under honorable conditions, except as
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shown in paragraphs (d)(1) and (d)(4) of
this section.

(3) Information relating to a decora-
tion or award or required for
memoralization purposes.

(4) Information relating to the review
or change in type of discharge or cor-
rection of records.

(5) Personal documents, such as birth
certificates, when such documents are
required to be furnished by the mem-
ber.

(6) Services furnished free according
to statutes or Executive Orders.

(7) Information from or copies of
medical and dental records or x-ray
films of patients or former patients of
military medical or dental facilities,
when such information is required for
further medical or dental care, and re-
quests for such data are submitted by
an accredited medical facility, physi-
cian, or dentist, or requested by the pa-
tient, his or her next of kin, or legal
representative. Other requests subject
to the Privacy Act shall be according
to 32 CFR part 310 (see §204.3(c)(1)(xi) of
this part).

(8) Services requested by, and fur-
nished to, a member of Congress for of-
ficial use.

(9) Services requested by state, terri-
torial, county, or municipal govern-
ment, or an agency thereof, that is per-
forming a function related to or fur-
thering a DoD objective.

(10) Services requested by a court,
when such services will serve as a sub-
stitute for personal court appearance
of a military or civilian employee of
the Department of Defense.

(11) Services requested by a nonprofit
organization that is performing a func-
tion related to or furthering an objec-
tive of the Federal Government or is in
the interest of public health and wel-
fare, including education.

(12) Services requested by donors in
connection with the conveyance or
transfer of a gift to the Department of
Defense.

(13) Occasional and incidental serv-
ices (including requests from residents
of foreign countries), not requested
often, when it is determined adminis-
tratively that a fee would be inappro-
priate for the occasional and incidental
services rendered.

32 CFR Ch. | (7-1-13 Edition)

(14) Administrative services offered
by reference or reading rooms to in-
spect public records, excluding copies
of records or documents furnished.

(15) Services rendered in response to
requests for classification review of
DoD classified records, submitted
under Executive Order 12065, ‘‘National
Security Information,” and imple-
mented by DoD 5200.1-R. Such services
consist of the work performed in con-
ducting the classification review or in
granting and completing an appeal
from a denial of declassification fol-
lowing such review.

(16) Services of a humanitarian na-
ture performed in such emergency situ-
ations as life-saving transportation for
non-Armed Forces patients, search and
rescue operations, and airlift of per-
sonnel and supplies to a disaster site.
This does not mean that inter- and
intra-governmental agreements to re-
cover all or part of costs shall not be
negotiated. Rather, it means the re-
cipients or beneficiary will not be as-
sessed a ‘‘user fee’’.

§204.9 Schedule of fees and rates.

(a) Schedule of fees and rates. (1) This
schedule applies to authorized services
related to copying, certifying, and
searching records rendered to the pub-
lic by DoD Components, except when
those services are excluded or excepted
from charges under §204.3(c) or the
“Benefits for Which No Fee Shall Be
Assessed” included in Volume 11A,
Chapter 4, Appendix 1 of DoD 7000.14-R.
All other fees will be based on full cost
or market price.

FEE SCHEDULE

Service Rate

(i) Copies
(Standard size paper up to 82 x 14)
(i) Search and Review

$0.13 per page.

(A) Managerial .........cccccoviniiniiiiinnne $13.15 per Va
hour; $52.60
per hour.

(B) Professional ..........cccccorvereeueecnenes $9.05 per Va
hour; $36.20
per hour.

(C) Clerical .....oovrereeeeeeiinirrierececene $5.20 per Va
hour; $20.80
per hour.

(iii) Other

(A) Microfiche ...... $0.08 per page.

(B) Computer and $25.00 each.

(C) Computer diskettes $1.25 each.

(D) Other services (computer , | Actual Cost.

special mailing).
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